[image: image1.jpg]“blakemore

oooooooooooooooo & son Itd



Page 1 of 2 

Version 1  

Revision date: June 2015





Page 2 of 2 
Version 1  


Revision Date: June 2015



Job Description
1. Job Details:
Job title: 

New Business Development Manager
Division: 

Blakemore Wholesale Distribution


Responsible to: 
Sales Director
2. Job Purpose: 
We are looking for a natural born winner to help us on our journey to become Britain’s number one delivered wholesaler.  In role the successful candidate will be responsible for the effective recruitment of targeted customers into the Wholesale Distribution Group, and then the management of the customer account through the transition period.  This is a truly dynamic role, in a dynamic marketplace. 
3. Key Tasks / Responsibilities:
· Building a great network of industry contacts
· Identifying potential customers for recruitment, in accordance with criteria, then project management of the recruitment/on boarding and development process
· Managing a potential customer database for the territory 

· Setting and delivering against commercial targets for new customers.
· Ensuring that appropriate communication links and support are well established with each relevant department at the point of trading
· Monitoring customer performance and facilitating improvement as required, in conjunction with the team

· Providing customers with information and support regarding the implementation of new Wholesale developments / initiatives

· Providing customers with advice / sources of information reference general business issues and legislation (e.g. health and food safety, training, employment law, etc.)

· Identification of issues that may affect the customer’s ability to trade or pay company bills, and the reporting of these to head office
4. Financial Responsibilities: 
· Ensuring that all cost budgets are achieved
5. Generic Responsibilities
· Ensure compliance with “The Blakemore Way”

· Maintain employee and organisational confidentiality in line with the Data Protection Act 

· Demonstrate commitment to equality and diversity

· Comply with Health and Safety responsibilities in line with the Company Health, Safety and Environmental Policy.

· Comply with all other policy and legal requirements in relation to role
6. Other: 
This job description describes the main responsibilities of the post holder but is not intended to cover in detail all the tasks required of the post.  The post holder may be required to carry out other duties as requested by management; however these will not be unreasonable and will be appropriate to the level of post.  As circumstances change, responsibilities may be amended to reflect new requirements of the post but levels of responsibility and the nature of duties will remain consistent.  The post holder will be fully consulted on any significant changes.
On occasions the post holder will be required to work away from designated work place which may involve staying away from home as and when required in accordance with the needs of the business.  The post holder will be responsible for the appropriate use and maintenance of company vehicle.
Signature of post holder:
Name of post holder:








Date:
Person Specification
1. Job Title: New Business Development Manager
	2. Education / Qualifications / Licences

	Essential
	Desirable
	Measured By

	· Full driving licence

	· 5 x GCSE (A-C)
· 
	CV / application form / original documentation

	3. Skills / Abilities / Knowledge / Experience

	Essential
	Desirable
	Measured By

	· Great business development experience
· Self-starter, quick to take the initiative and spot new opportunities

· Commercially focused, capable of delivering results in a cost effective manner

· Entrepreneurial and innovative with a delivery focus

· Strong organisational and planning skills

· Capable of building working relationships and networks with people from a range of backgrounds and cultures
· Competence in Microsoft Word and Excel with great presentation skills

	· High level commercial skills
· Strategic negotiation experience
· Tenders experience
	CV / application form / competency based interview

	4. Behaviour / Attitude

	Essential
	Desirable
	Measured By

	· Compliance with the company values

	
	Competency based interview


5. Core Competency Framework: 

Intermediate Manager
6. Other: 

This person specification describes the main requirements of the post holder. As circumstances change, they may be amended to reflect new requirements of the post but levels of responsibility and the nature of duties will remain consistent. The post holder will be fully consulted on any significant changes.

Signature of post holder:
Name of post holder:





Date: 
