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Job Description
1. Job Details:
Job title: Driver
Division:  Fresh Foods
Department: 
Responsible to:  Driver Supervisor
2. Job Purpose: 
· Accurate and efficient delivery of customers’ orders in accordance with company procedures and standards
3. Key Tasks / Responsibilities:
· Ensuring that all vehicles driven comply with traffic regulations currently in force
· Adhering to current regulations regarding the number of hours worked and the use of tachographs

· Prompt reporting of refrigeration engine defects to relevant personnel

· Prompt reporting of all accidents to the company and accidents reportable by law to the police

· Ensuring the correct loading of vehicles, whilst adhering to load weight and restrictions

· Accurate and safe delivery of customers’ orders in accordance with delivery schedules
· Checking delivered goods for correct weight (if applicable) in conjunction with the customer

· Obtaining authorisation to return goods and the accurate checking / collecting of goods to be returned

· Accurate completion and return of all company documentation

· Promptly notifying the company of any delays which will affect the completion of the day’s work
· Establishing a friendly and courteous relationship with customers and dealing effectively with queries and needs

· Correct collection of monies and cheques from customers, as per daily check / cash collection sheet

· Compliance with health and safety responsibilities as defined at Level 4 of the company Health and Safety Policy arrangements

4. Financial Responsibilities: 
· None 
5. Generic Responsibilities
· Ensure compliance with “The Blakemore Way” and appropriate levels of the competency framework

· Maintain employee and organisational confidentiality in line with the Data Protection Act 

· Demonstrate commitment to equality and diversity

· Comply with Health and Safety responsibilities in line with the Company Health, Safety and Environmental Policy.

· Comply with all other policy and legal requirements in relation to role
6. Other: 
This job description describes the main responsibilities of the post holder but is not intended to cover in detail all the tasks required of the post.  The post holder may be required to carry out other duties as requested by management; however these will not be unreasonable and will be appropriate to the level of post.  As circumstances change, responsibilities may be amended to reflect new requirements of the post but levels of responsibility and the nature of duties will remain consistent.  The post holder will be fully consulted on any significant changes.

On occasions the post holder will be required to work away from designated work place which may involve staying away from home as and when required in accordance with the needs of the business.  The post holder will be responsible for the appropriate use and maintenance of company vehicle.

Signature of post holder:
Name of post holder:
Date: 
Person Specification
1. Job Title: Driver
2. Last Revision Date: April 2010

	3. Education / Qualifications / Licences

	Essential
	Desirable
	Measured By

	· HGV Licence


	· Driver CPC

· Basic numeracy and literacy
	CV/Application Form (original documents should be bought to interview)

	4. Skills / Abilities / Knowledge / Experience

	Essential
	Desirable
	Measured By

	· Knowledge of tachograph regulations

· Knowledge of Driver CPC

· Ability to build positive working relationships with customers

· Ability to complete required legal documentation (run sheets, defect books, pre op checks etc)
	
	Competency Based Interview

	5. Behaviour / Attitude

	Essential
	Desirable
	Measured By

	· Compliance with the company values and required levels of the competency framework

· Consistent approach to policies and processes (in particular reference to Health and Safety requirements)


	
	Competency Based Interview


6. Core Competency Framework
Staff
7. Other: 
This person specification describes the main requirements of the post holder. As circumstances change, they may be amended to reflect new requirements of the post but levels of responsibility and the nature of duties will remain consistent. The post holder will be fully consulted on any significant changes.
Signature of post holder:
Name of post holder:





Date: 

