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Job Description
1. Job Details:
Job title: Fresh Food Coach
Division: Retail
Department: Fresh Foods
Responsible to: Fresh Food Development Manager
2. Job Purpose: 

· To develop sales and profitability within the ‘fresh’ product categories. To assist in staff training within the designated sections and to ensure that the Company complies with all legal requirements.
3. Key Tasks / Responsibilities:

· To identify opportunities to enhance the product range in conjunction with the Trading department
· To effectively launch new products following evaluation
· To implement core ranges and to monitor adherence across the Own Stores Estate
· To review and amend departmental layouts to ensure maximum impact (including the use of POS)
· To maximise the impact of promotional activity (in conjunction with the Trading department)

· To review equipment/fixtures in existing and acquired stores to ensure it maximises sales potential (in conjunction with the Development Department) 
· To monitor sales, GP and waste levels and to take corrective action when necessary ( in conjunction with Area Managers)

· To develop, implement and audit systems to ensure all legal requirements are met

· To assist Area/Store Managers in the recruitment of staff to work in the ‘Fresh’ departments.(in conjunction with Human Resources)

· To develop and deliver an in-store training programme for ‘specialist’ fresh food department staff. (Supported by the  Training Department training manual)

· To ensure staffing levels are sufficient to meet projected sales targets (in conjunction with Regional/Store Managers
4. Financial Responsibilities: 



· Departmental Sales and Staffing levels are within budget
5. Generic Responsibilities
· Ensure compliance with all aspects of “The Blakemore Way” and appropriate levels of the Competency Framework
· Maintain employee and organisational confidentiality in line with Data Protection Act 
· Demonstrate commitment to Equality and Diversity
· Comply with Health and Safety responsibilities in line with the company Health, Safety & Environmental Policy
· Comply with all other policy and legal requirements in relation to role
6. Other: 

This job description describes the main responsibilities of the post holder but is not intended to cover in detail all the tasks required of the post.  The post holder may be required to carry out other duties as requested by management; however these will not be unreasonable and will be appropriate to the level of post.  

As circumstances change, responsibilities may be amended to reflect new requirements of the post but levels of responsibility and the nature of duties will remain consistent.  The post holder will be fully consulted on any significant changes.

On occasions the post holder may be required to work from an alternative location to usual place of work; however will be given appropriate notice of this change should it be required.
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