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Job Description
1. Job Details:
Job title: Field Service Engineer
Division: Central Function
Department: IT
Responsible to: Field Service Co-ordinator
2. Job Purpose: 

· To prioritise and provide the best service in terms of Field Service and specialist support in relation to EPOS installations as outlined below.
3. Key Tasks / Responsibilities:
· Provide EPOS operational standards advice – Via Telephone, modem, Best Practice and/or training.

· Ensuring personal availability at all times required within defined territory(s). 

· Holding adequate spares availability at all times within defined territory(s).

· Ensuring that all aspects of the build and repair process are followed at all times. 
· Ensuring all areas of the repair centre and vehicles are in a clean & acceptable workable state at all times.

· Compliance that all deployed/repaired systems are asset tracked and assigned to the correct customer. 
· Ensuring non-EPOS PC based ordering systems are supported and available at all times.
· Support the Helpdesk team as required.

· General administration duties.

· Communicate any observations of future potential issues which may arise from any IT system.

· Compliance with health and safety responsibilities as defined at Level 3 of the company Health and Safety Policy arrangements.

· Adhoc - Installation of new EPOS hardware including, data cabling if and when required.

· Adhoc - Installation and deployment of systems using correct and documented procedures
4. Financial Responsibilities: 


· None
5. Generic Responsibilities
· Ensure compliance with all aspects of “The Blakemore Way” and appropriate levels of the Competency Framework
· Maintain employee and organisational confidentiality in line with Data Protection Act 
· Demonstrate commitment to Equality and Diversity
· Comply with Health and Safety responsibilities in line with the company Health, Safety & Environmental Policy
· Comply with all other policy and legal requirements in relation to role
6. Other: 

This job description describes the main responsibilities of the post holder but is not intended to cover in detail all the tasks required of the post.  The post holder may be required to carry out other duties as requested by management; however these will not be unreasonable and will be appropriate to the level of post.  

As circumstances change, responsibilities may be amended to reflect new requirements of the post but levels of responsibility and the nature of duties will remain consistent.  The post holder will be fully consulted on any significant changes.

On occasions the post holder may be required to work from an alternative location to usual place of work; however will be given appropriate notice of this change should it be required.
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	3. Education / Qualifications / Licences

	Essential
	Desirable
	Measured By

	· Basic education (numeracy and literacy)
	· Electrical Qualification
	Application Form / CV / Original Documentation

	4. Skills / Abilities / Knowledge / Experience

	Essential
	Desirable
	Measured By

	· Good attention to detail

· Excellent communication skills

· Analytical skills

· Good organisational skills


	· Knowledge of structured data cabling
	Competency Based Interview / Assessment

	5. Behaviour / Attitude

	Essential
	Desirable
	Measured By

	· Compliance with the company values
· Willingness to learn new skills

· Willingness to promote the company at all times to external customers 
	
	Competency Based Interview / Assessment




6. Core Competency Framework: 


TBC
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