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Job Description
1. Job Details:
Job title: 

Business Development Manager
Division: 

Blakemore Trade Partners


Department: 

Sales
Responsible to: 
Regional Sales Director
2. Job Purpose: 
· To support and develop the existing customer base whilst controlling the implementation of Trade Partner initiatives, and ensuring that retailers maintain the standard required by A. F. Blakemore.  
3. Key Tasks / Responsibilities:
· Development of appropriate retail business plans, operational targets and budgets, in conjunction with the retailer.

· Monitoring retailers’ level of adherence / loyalty towards recognised SPAR operating standards and facilitating improvement as required 
· Monitoring retailer performance and facilitating improvement as required, in conjunction with the team

· The control of bad debt management within the business and liaising closely with head office with regard to issues identified

· Providing retailers with information and support regarding the implementation of new SPAR developments / initiatives

· Providing retailers with advice / sources of information reference general business issues and legislation (e.g. health and food safety, training, employment law, etc.)

· Developing good working relationships with individual retailers and their teams, without compromising the needs and expectations of the AFB Group
· Identification of issues that may affect the retailer’s ability to trade or pay AFB Group bills, and the reporting of these to head office
4. Financial Responsibilities: 
· None
5. Generic Responsibilities
· Ensure compliance with “The Blakemore Way” and appropriate levels of the competency framework

· Maintain employee and organisational confidentiality in line with the Data Protection Act 

· Demonstrate commitment to equality and diversity

· Comply with Health and Safety responsibilities in line with the Company Health, Safety and Environmental Policy.

· Comply with all other policy and legal requirements in relation to role
6. Other: 
This job description describes the main responsibilities of the post holder but is not intended to cover in detail all the tasks required of the post.  The post holder may be required to carry out other duties as requested by management; however these will not be unreasonable and will be appropriate to the level of post.  As circumstances change, responsibilities may be amended to reflect new requirements of the post but levels of responsibility and the nature of duties will remain consistent.  The post holder will be fully consulted on any significant changes.

On occasions the post holder will be required to work away from designated work place which may involve staying away from home as and when required in accordance with the needs of the business.  The post holder will be responsible for the appropriate use and maintenance of company vehicle.
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